October 26, 2009
TO ALL GUARDIAN FULLY-INSURED MEDICAL PLAN HOLDERS:

As you may know, Last year the outbreak of the H1N1 Flu (swine flu) created a global medical crisis that significantly impacted the American public.

In preparation of the approaching flu season, the U.S. Department of Health and Human Services has announced that they are mobilizing a comprehensive response to address challenges posed by the H1N1 virus. A key component to this response is the development, testing, and distribution of a vaccine against H1N1, which will be separate from the seasonal influenza vaccine.  While the federal government will cover the cost of the vaccine itself, physicians will bill for the costs associated with administering the vaccine.

Guardian is pleased to support the efforts of the Department of Health and Human Services in helping to reduce the risk of H1N1 to all Americans this flu season; however, Guardian has decided to cover 100% of the cost associated with the administration of the H1N1 vaccine for employees and their eligible dependents enrolled in the Guardian medical plan.

Here is some additional key information regarding this coverage decision:

· As a fully-insured Guardian medical plan holder, the cost of administering the H1N1 vaccine will be covered at 100% for covered employees and dependents. NO CO-PAY, DEDUCTABLE OR COINSURANCE WILL APPLY.

· You will not have to pay anything out of pocket for the H1N1 vaccine - your provider will bill the charge back to Guardian directly. No office visit or additional processing fees should apply for the administering of this vaccine. 
· Make sure to inform your physician’s office that Guardian is covering the cost to administer the H1N1 vaccine at 100%.

· There is no specific time-frame for getting this vaccine. If anyone is interested in taking advantage of this, I recommend staff schedule an appointment with their physician as soon as possible.

· Please contact Guardian’s Customer Response Unit at 1-800-873-4542 (same # listed on your ID card) if you have questions about the H1N1 vaccine, or any other questions regarding coverage.

If you should have additional questions regarding the information enclosed in this letter, you may contact me at (707) 467-2010 ext. 111.
Thank you for your attention to this matter.
Best of Health, 

Georgina Guardado

Human Resource Assistant

