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Instructions for Lab Card and All LabOne Programs
Patients are responsible for properly directing their specimens to LabOne in order to ensure coverage under LabOne programs. To properly direct your specimen, please present your insurance card containing a LabOne logo, and ask the collection site to send a photocopy of the card along with the specimen and test order to LabOne.

The Lab Card Program covers routine outpatient laboratory testing. Lab Card does not cover charges for lab work performed by another laboratory, ordered during hospitalization, or needed on an emergency (STAT) basis. In addition, nonlaboratory work such as mamography, X-ray and imaging are not covered.

If you have any questions, LabOne's customer service department can be reached at:

Lab Card Members - (800)646-7788

	LabOne Sites

	 
	  City
	Company
	Address
	Phone

	 
	  Lakeport
	Quest Diagnostics- Lakeport
	5148 Hill Rd E
	(707) 262-1512

	 
	  Ukiah
	Quest Diagnostics- Ukiah
	1165 S Dora St Ste A1
	(707)462-7553


*For specific location information and hours, please call the LabCard Member number, or visit the LabCard website at www.labcard.com.

